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FRQWH[WXDO UHDGLQJ.





AV WKH VXPPHU RI 2022 GUDZV WR D FORVH,
OLIH KDV VHWWOHG LQ WR D QHZ QRUPDO.
AOWKRXJK CRYLG-19 UHPDLQV SDUW RI RXU
UHDOLW\, VFKRROV DUH EDFN LQ VHVVLRQ (D YDVW
PDMRULW\ LQ SHUVRQ) DQG ZRUNSODFHV KDYH
PDGH FUXFLDO GHFLVLRQV UHJDUGLQJ UHPRWH,
K\EULG, DQG RQ-VLWH ZRUN.

AW WKH 2022 NPC SXPPHU :HELQDU RQ
SHSWHPEHU 7WK, SDQHOLVWV ZLOO GLVFXVV KRZ
WKH PKDUPD LQGXVWU\ KDV DFFOLPDWHG: E\
GHYHORSLQJ FXOWXUDO FRPSHWHQFH,
DGDSWLQJ WR QHZ WHFK DQG WRROV, DQG
DGMXVWLQJ WR QHZ ZD\V RI ZRUNLQJ.

SSHDNHUV DW WKLV VHVVLRQ ZLOO EH Eileeȁ
McMahȌȁ, SHQLRU PDUWQHU DW TRU\V LLP;
Niki PaȯaiȌaȁȁȌɐ, FRXQGHU RI SXEOLFLW\
ILUP NLNL IQF; DQG MaȲk SmiɈhɯeȺ,
FRXQGHU RI LLIH SFLHQFHV CRQVXOWLQJ.

How our world
—and work—
has changed
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Executional
Excellence

Our Impres team remains 
laser focused on this simple 
mission…doing the ordinary 

extraordinarily well.

Drive &
Determination

Our unwavering drive and 
determination continues to 
provide our partners with 
best-in-class performance.

Cutting Edge 
Innovation

Our technology solutions 
empower our people to make 

smart business decisions so 
productivity & efficiency is 

maximized.

Unmatched 
Responsiveness

We are agile and adapt 
quickly so our partners can 

excel in our rapidly 
changing healthcare 

environment.

Impres’ bespoke service offerings are flexible and always tailored exactly to the needs of our partners. Investments year after year 

fuels the innovation behind our leading edge solutions so our partners can enjoy a cost effective competitive advantage.

OUR SOLUTIONS

Reach out to us today to be ready for tomorrow.

NEXT GENERATION
COMMERICAL PARTNER

CONSUMER CRMMEDICALMULTI-CHANNELPHARMA RECRUITING

1-866-781-0491

info@impres.com

110%
Partner

Satisfaction

700+
Successful

Partnerships

14+
Years of Commercial 

Expertise

225+
Years of Leadership
Team Experience



With the world more interconnected
than ever, it's crucial for businesses
today to build teams as diverse as their
customer base—teams able to anticipate
and avoid cultural landmines

CXOWXUDO FRPSHWHQFH UHIHUV WR WKH DELOLW\
WR DSSURDFK FXOWXUHV DQG SHUVSHFWLYHV QRW
RQH'V RZQ ZLWK XQGHUVWDQGLQJ DQG
UHVSHFW. BH\RQG VLPSOH RSHQ-PLQGHGQHVV,
LW UHTXLUHV RQH WR DFWLYHO\ VHHN WR OHDUQ
DERXW DQG FHOHEUDWH FXOWXUDO GLIIHUHQFHV,
LQFOXGLQJ GLIIHUHQFHV RI UDFH, UHOLJLRQ,
JHQGHU, VH[XDOLW\, DQG DJH.

TKH ILUVW VWHS LQ GHYHORSLQJ FXOWXUDO
FRPSHWHQFH LV UHFRJQL]LQJ WKH VXEMHFWLYH
DVVXPSWLRQV DQG ELDVHV LQKHUHQW LQ RQH'V
RZQ ZRUOGYLHZ, DQG ZKLFK FDQ GHUDLO JRRG
GHFLVLRQ-PDNLQJ.

IQ WKH ZRUNSODFH, DGGUHVVLQJ V\VWHPLF ELDV
DQG LPSOHPHQWLQJ QRQ-MXGJHPHQWDO
VXSSRUW PHDVXUHV WR HQVXUH HYHU\RQH KDV
WKH UHVRXUFHV WKH\ QHHG FDQ JR D ORQJ ZD\
WR GHYHORSLQJ LQFOXVLRQ. NRWLFLQJ
SURFHVVHV URRWHG LQ VWHUHRW\SHV DQG WDNLQJ
VWHSV WR UHFRJQL]H WKDW RQH'V ILUVW LPSXOVH
PD\ EH ELDVHG DUH JRRG ZD\V WR VWDUW.

Read mȌȲe: FacɈȌȲǞaǶ HR, FRVWHULQJ
CXOWXUDO CRPSHWHQFH LQ WKH :RUNSODFH

⬩⬩⬩
 

IQ KHDOWKFDUH, FXOWXUDO FRPSHWHQFH KDV
EHHQ ORQJ-HVWDEOLVKHG DV FUXFLDO WR VXFFHVV

�evelopǗ�g culturǘl
coǖpete�ce
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https://factorialhr.com/blog/cultural-competence/
https://factorialhr.com/blog/cultural-competence/


Your agency with

BENEFITS

The pursuit of something better.

For more information contact James Cran jcran@meliorahc.com or call 647.287.9353

We are Meliora. Our experience is our 
foundation, our reach is your gain. When it 
comes to building, launching, or supporting 
your brand, we know what it takes to 
implement strong, well-crafted solutions that 
get you where you need to be. 

Our proprietary Care to Know 
program is comprised of two primary 
databases; Care to Know Pro reaches 
50,000+ HCPs, while Care to Know 

Consumer reaches over 250,000 consented Canadian 
consumers. By generating unique opportunities to 
grow brand adoption, we can ensure your message 
hits the target, every time. 

We pair dynamic initiatives with our database to 
boost your brand. 

•  Peer Perspective Live Webinars  
HCP to HCP

•    Engage with an Expert Live Webinars  
HCP to Consumer

•     Drug du Jour 
2-minute Edu-mercial featuring key  
brand messaging

•    In My Opinion Tailored Podcasts and Vodcasts 
HCP to HCP & HCP to Consumer

•    is this DRUG covered?   
$�FRQYHQLHQW�DSS�SURYLGLQJ�SDWLHQW�VSHFLƓF�
coverage & criteria requirements for YOUR brand. 

Old school methods are old for a reason...
it’s time for a change. Visit meliorahc.com



LQ PDQDJLQJ SDWLHQWV DQG HIIHFWLYH
GHOLYHU\ RI FDUH. COLQLFLDQV DQG RWKHU
KHDOWKFDUH SUDFWLWLRQHUV DUH DGYLVHG WR
FRQVLGHU SDWLHQWV' FXOWXUDO EDFNJURXQGV
GXULQJ HYHU\ VWDJH RI WUHDWPHQW. TKH UHVXOW
LV PRUH DFFHVVLEOH DQG HIIHFWLYH WUHDWPHQW,
LPSURYHG FRPSOLDQFH, DQG UHGXFHG
GLVSDULWLHV LQ FDUH DFURVV FXOWXUDO JURXSV.

TR EH WUXO\ HIIHFWLYH, KRZHYHU, FXOWXUDO
FRPSHWHQFH VKRXOG EH LQWHJUDWHG LQWR DOO
OHYHOV RI WKH OLIH VFLHQFHV HFRV\VWHPŀ
LQFOXGLQJ WKH RUJDQL]DWLRQ RI KHDOWKFDUH
V\VWHPV DQG LQVWLWXWLRQV, WKH GLYHUVLW\ RI
WKH KHDOWKFDUH ZRUNIRUFH, DQG PKDUPD'V
DSSURDFK WR QRW RQO\ VDOHV DQG PDUNHWLQJ,
EXW DOVR GUXJ GHYHORSPHQW DQG WULDOV.

Read mȌȲe: PȺɯcǘȌǶȌgɯ TȌdaɯ, CXOWXUDO
CRPSHWHQFH LQ CDQDGLDQ HHDOWK CDUH

⬩⬩⬩

IQ CDQDGD, LW LV LPSHUDWLYH IRU DQ\
GLVFXVVLRQ RI FXOWXUDO FRPSHWHQFH WR
DGGUHVV KHDOWK DQG VRFLDO VHUYLFHV IRU
IQGLJHQRXV SHRSOHV. AOWKRXJK QHDUO\ 5% RI
WKH SRSXODWLRQ RI CDQDGD LV IQGLJHQRXV,
WRR RIWHQ WKH FRQYHUVDWLRQ VNLUWV WKH WRSLF
RI UDFLVW DQG FRORQLDO V\VWHPV VWLOO LQ SODFH.
TKDQNIXOO\, RUJDQL]DWLRQV DQG LQGLYLGXDOV
DUH VWHDGLO\ DGRSWLQJ UHFRPPHQGDWLRQV RI
WKH TUXWK DQG RHFRQFLOLDWLRQ CRPPLVVLRQ
DQG ZRUNLQJ ZLWK IQGLJHQRXV JURXSV WR
HVWDEOLVK FXOWXUDOO\ VDIH SUDFWLFHV.

IQ SDUWLFXODU, WKH NDWLRQDO CROODERUDWLQJ
CHQWUH IRU IQGLJHQRXV HHDOWK RIIHUV D
YDULHW\ RI VWUDWHJLHV DQG UHVRXUFHV IRU
OHDUQLQJ, VHOI-UHIOHFWLRQ, DQG SROLF\-PDNLQJ.

Read mȌȲe: NaɈǞȌȁaǶ CȌǶǶabȌȲaɈǞȁg CeȁɈȲe
fȌȲ IȁdǞgeȁȌɐȺ HeaǶɈǘ, CXOWXUDO SDIHW\
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https://www.psychologytoday.com/ca/blog/culturally-speaking/202203/cultural-competence-in-canadian-mental-health-care
https://www.psychologytoday.com/ca/blog/culturally-speaking/202203/cultural-competence-in-canadian-mental-health-care
https://www.nccih.ca/1673/Cultural_Safety_Collection.nccih?Collectionid=3
https://www.nccih.ca/1673/Cultural_Safety_Collection.nccih?Collectionid=3


When do you need us?

Let’s talk about your reality now.

A brand team ready to generate growth through 
digital engagement

A limited resources brand requiring non-traditional 
thinking and doing

This is where we come in to work harder and smarter with you. 

toctoccommunications.com

Contact us at 
getstarted@toctoccommunications.com

A product launch where you anticipate that a conventional 
approach may not yield the expected forecast revenues

When changing the rules
of the game is the only
way to win
Toc Toc is a Marketing & Communications agency working 
outside the usual rules to create exceptional results.

MARKETING

PRINT

VIDEO

INSIGHT
GENERATION

MEDIA PLAN 
& BUY

CORPORATE
COMMUNICATION

PUBLIC
RELATIONS

SOCIAL MEDIABRANDING

PAYER 
MARKETING

BRAND 
STRATEGY TRANSLATION

PODCASTDIGITAL WEBINAR

PHARMACY

> 20 years

DNA
Entrepreneurial 
& Personalized

OUR SERVICES



These days, the way we communicate
requires a different set of tools and the
skills to use them effectively

IWłV RIILFLDOŀYLGHR FRQIHUHQFLQJ LV KHUH WR
VWD\. :RUNSODFHV, HYHQ WKH LQ-SHUVRQ RQHV,
KDYH EHFRPH YLGHR-ILUVW. :HEFDPV DUH
QRZ DV PXFK RI DQ RIILFH HVVHQWLDO DV GHVN
SKRQHV RQFH ZHUHŀSHUKDSV HYHQ PRUH VR.
TKH GD\V RI FRQIHUHQFH FDOOV DUH RYHU,
UHSODFHG HQWLUHO\ E\ YLGHR. EYHQ LQWHUQDO
PHHWLQJV WDNH QRZ SODFH RYHU =RRP,
MLFURVRIW THDPV, GRRJOH MHHW, DQG (IRU WKH
HVSHFLDOO\ FRUSRUDWH DPRQJ XV) :HEH[. 

TKLV LV IHOW SDUWLFXODUO\ NHHQO\ QRW RQO\ E\
WHDPV ZKR KDYH RSWHG WR WDNH WKHLU RIILFHV
IXOO\ UHPRWH, EXW DOVR E\ WKH PDQ\ RI XV
ZKR DUH ZRUNLQJ XQGHU K\EULG PRGHOV,
ZLWK D IHZ GD\V D ZHHN LQ WKH RIILFH. :LWK
VRPHRQH DOZD\V RII-VLWH, YLGHR FRQIHUHQFHV
KDYH EHFRPH WKH GHIDXOW UHTXLUHG WR PDNH
VXUH HYHU\RQH LV VWLOO LQFOXGHG. 

FRU VRPH, WKLV KDV RIIHUHG XQSUHFHGHQWHG
IOH[LELOLW\ DQG FRQQHFWHGQHVV. BXW WKH
GUDZEDFNV RI DOZD\V EHLQJ RQ FDPHUD DUH
VWDUWLQJ WR EH IHOW.

Read mȌȲe: FǞȁaȁcǞaǶ PȌȺɈ, VLGHR CDOOLQJ
HDV CKDQJHG WKH FXWXUH RI BXVLQHVV

⬩⬩⬩
 

EPSOR\HH EXUQRXW KDV EHHQ D KRW WRSLF
VLQFH WKH SDQGHPLF EHJDQ, EXW LW'V RQO\
JHWWLQJ ZRUVHŀDQG EXVLQHVV OHDGHUV DUH

�dǘptǗ�g to �ew tech@ tools@
ǘ�d sustǘǗ�ǘbǗlǗt�
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https://financialpost.com/personal-finance/business-essentials/video-conferencing-has-changed-the-future-of-business
https://financialpost.com/personal-finance/business-essentials/video-conferencing-has-changed-the-future-of-business


Reminders

Health management tools including 
personalized medication and refill reminders

Learning

Custom content about the disease
and treatment with tips for better living

Engagement

Funding to help pay for patient’s select
health-related services

Blue Charm offers an integrated suite of Digital Healthcare 
Solutions that help patients access medication and earn funding for 

associated disease-related healthcare services. 

Learn more by v is i t ing www.bluecharm. io
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With video as the default, the line between
personal and professional continues to
erode. It ma\ have been charming in 2020  
to admire \our colleagues' kitchens, coo
over their pets, and ask them to please
mute their screaming children, the novelt\
has worn off. Home offices are now
expected to be professional. Even when 
 not working remotel\, desks and offices
that were once more personal spaces are
now on displa\.

Research into ńZoom fatigueŅ has found
that muting one's microphone can help

AdjustǗng to new wǘys of
workǗng

 mitigate burnout, but not so much so as
does turning off one's video camera.
Researchers found that while using the
camera correlated to Zoom fatigue, the
number of hours spent in virtual meetings
did not. For some groups, such as women
and new emplo\ees, the effect was even
more severe, leading researchers to
speculate that the camera amplified self-
presentation costs.

The issue has increasingl\ caused teams
working remotel\ to opt to hold meetings
with cameras off. So although video
conferencing ma\ be here to sta\, the
cameras ma\ not.

RƵad ǿȌȲƵ: HaȲɨaȲd BɐȺineȺȺ Reɨieɩ,
Research: Camera On or Off

ADVANCE BRIEFING

feeling it, too. Executives and senior
leaders know the\ must support
emplo\ees who are struggling, but those
same leaders aren't doing it for
themselves. 

Research from Deloitte and LifeWorks
found that business leaders are deterred
from seeking help with mental health
because of workplace stigma, which is still
pervasive in senior ranks despite
widespread acceptance elsewhere.

RƵad ǿȌȲƵ: The Globe and Mail, Business
Leaders are Crumbling Under the
Pandemic's Relentless Pace of Work

 

https://hbr.org/2021/10/research-cameras-on-or-off
https://hbr.org/2021/10/research-cameras-on-or-off
https://www.theglobeandmail.com/business/article-burn-out-covid-19-business-leaders/
https://www.theglobeandmail.com/business/article-burn-out-covid-19-business-leaders/
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:ELCOME Ŀ MLWFK SKDQQRQ
CEO & PXbliVheU, ChURQicle CRPSaQieV

11:00DP

PANEL INTROD8CTION Ŀ BHQ PDUU\
MaQagiQg DiUecWRU, The PaQgaea GURXS

11:05DP

DE9ELOPING C8LT8RAL COMPETENCE Ŀ 
NLNL PDSDLRDQQRX 
FRXQdeU, Niki IQc.

11:10DP

INNO9ATI9E SPOTLIGHT Ŀ BHQ PDUU\11:40DP

PANEL DISC8SSION AND Q&A Ŀ BHQ PDUU\11:45DP

CLOSING REMARKS Ŀ MLWFK SKDQQRQ11:59SP

ADJ8STING TO THE NE: :A<S OF :ORKING Ŀ
MDUN SPLWK\HV 
FRXQdeU, Life ScieQceV CRQVXlWiQg

11:32DP

ADAPTING TO NE: TECH, TOOLS, AND
S8STAINABILIT< Ŀ ELOHHQ MFMDKRQ
SeQiRU PaUWQeU, TRU\V LLP

11:18DP
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EILEEN MCMAHON

Senior Partner at Tor\s LLP and the Chair of Tor\s Intellectual

Propert\ and Food and Drug Regulator\ Practices, one of a

handful of Canadian law\ers advising on regulator\

clearance and intellectual propert\ protection of products.
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MARK SMITH<ES

Founder of Life Sciences Consulting, an accomplished and

transformational leader with 25+ \ears' experience in the life

sciences; Board Chair for Life Sciences Ontario and a Seasonal

Lecturer at the Universit\ of Toronto.

NIKI PAPAIOANNO8

founder of "Niki Inc," a Toronto-based publicit\ firm, with over

10 \ears' experience in senior marketing roles; works with

superstars and entrepreneurs through non-profit PR initiatives

to improve the planet and advance racial and gender equit\.
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BEN PARR<

Managing Director of Pangaea Consultants and an

experienced advisor on commerciali]ation, channel

optimi]ation, and trade integration for Pharma.
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